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25% of Chamber’s membership  
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Q1: Which town/community is your business or organization 
predominantly located in 
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Q2: Which industry type are you (answer all that apply)? 
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Q3: Do you consider yourself a minority-owned business? 
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Q4: What is the current operating status of your business/organization 
due to the COVID pandemic? 
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Q5: What is impacting your business success most directly (pick the top 
3 that apply)? 
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Q6: When do you expect your organization to return to its "new" normal 
operation? 
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Q7: What measures have you taken to reduce the negative effects of the 
pandemic on your business (Check all that apply)? 
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Q8: On a letter grade scale of A to F, how do you feel your business or 
organization is doing in terms of current financial health? 
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Q9: Where has financial support come from for your business in the last 
12 months (pick all that apply)? 
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Q10: Do you feel that your business or organization is doing financially 
better or worse than it was 3 years ago (2017)? 
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Q11: To what extent have the government aid packages (federal and state) 
helped you to deal with the negative effects of COVID-19 
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Q12: How has your employee count changed due to COVID-19 
specifically? 
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Q13: What percentage of your current workforce is working remotely vs. 
onsite? 
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Q14: What type of customer does your business most rely on? 
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Q15: Does your business do any online business? 
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Q16: Does your business do any online business as a result of the COVID 
pandemic (you weren't offering online services before but now you do)? 
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Q17: What type of geographic customer does your business most rely on 
(all that apply)? 
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Q18: In terms of marketing, where do you put most of your effort and 
finances (please pick your top 3)? 
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Q19: Do you feel that in general Southwestern Vermont is a good place to have a 
business/organization? 
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Q20: In the next 3 years, do you feel that in general Southwestern Vermont will be a 
better or worse place to have a business/organization? 
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Q21: What resources or entities do you use to support your business? 
(Check all that apply) 

23 2020 State of the Commerce Survey Results
Southwestern Vermont Chamber of Commerce 



Q22: What additional business services would help your growth? 
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Q23: What are your top 3 biggest challenges as a business or 
organization currently (pick the top 3 that apply)? 
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